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What is CORU? 

CORU is an organisation set up to regulate more than one health and 
social care profession. We regulate the individuals who provide health 
and social care services in Ireland. 

Why was CORU set up?

CORU was established by the Minister for Health to protect the public 
and promote greater patient safety. 

What professions will CORU regulate?

CORU will regulate the following professions: 

The regulation of health professions will happen on a phased basis 
over the next number of years. 

Check out www.coru.ie for updates. 

2 Health and Social Care Professionals Council

• clinical biochemists

• dietitians

• medical scientists

• occupational therapists 

• orthoptists

• physiotherapists

• podiatrists 

• psychologists

• radiographers

• social care workers

• social workers

• speech and language 
therapists

• optometrists

• dispensing opticians

• radiation therapists



How will I know what professions are regulated?

By checking the Registers for each profession on the CORU website 
www.coru.ie

Who decides what professions will be regulated by 
CORU?

The Health and Social Care Professionals Act 2005 (as amended) 
outlines professions to be regulated. 

How will CORU protect the public?

We will protect the public by:

• providing health and social care professionals with a Code of 
Professional Conduct and Ethics that includes the standards 
of performance expected of them as they practise their 
profession;

• requiring educational bodies to deliver qualifications that 
prepare professionals to provide safe and appropriate care;

• requiring registered professionals to undertake continuing 
professional development so that they keep their skills up to 
date;

• publishing a Register of names of those professionals who 
meet the specified standards; and

• running Fitness to Practise hearings, if necessary, into the 
conduct and competence of a registrant, after a complaint is 
made. 
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Can I make a complaint now to CORU about a 
health and social care professional?

The complaints process, known as Fitness to Practise, opened on the 
31 December 2014. It will only deal with issues that take place after 
the date of opening. 

Anyone can make a complaint directly to us about a Registered 
Health or Social Care Professional (a registrant). This includes 
members of the public, employers, other registrants and An Garda 
Síochána. Registration Boards can also make a complaint. 

Check out www.coru.ie for updates on Fitness to Practise. 

Where can I make a complaint today about a health 
or social care professional?

If you have a complaint about a health or social care professional 
who has treated or cared for you, you should make a complaint at the 
place where you received this care or treatment.

You can also contact www.healthcomplaints.ie. This website provides 
information on how to make a complaint or give feedback about 
health and social care services in Ireland. 

What standards can I expect from a registered 
health and social care professional?

Registrants must meet the standards set out in the Code of 
Professional Conduct and Ethics for their profession. You can review 
these codes at www.coru.ie or request a copy by calling CORU on 
(01) 293 3160. 
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Does CORU work with other Regulators in the 
health sector?

Yes. CORU participates in the Health and Social Care Regulatory 
Forum. This group shares knowledge and expertise to improve how 
health and personal social services are regulated in Ireland. This 
sharing benefits the public’s health. In 2010, CORU and other health 
regulators signed the Department of Health’s “Patient Safety First 
Declaration”. This means that we are committed to working towards 
quality services for patients.  

Want to find out more?

For more information, please visit www.coru.ie 

or you may wish to email info@coru.ie with your questions. 

This guide contains general information. It is not advice on any particular matter. You should not 
act or refrain from acting on the basis of any material contained in this guide, without seeking 
further appropriate advice if you need it.
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E: info@coru.ie

www.coru.ie


